
 

 
 
 
 
 
 
 
 

 

 
…your journey to success starts here. 

 
We are kind | We are a team | We try our best ​

…and we keep on trying! 
 

Kindness | Teamwork | Resilience 

 
Parent/Carer Feedback  |  October, 2026 

 

Parent/Carer Event: Halloween Ball (22.10.26) 
 

 
 
Engaging with, and supporting our families is an important part of our school’s values and ethos which is why, 
across the academic year, that we host various events to come together as one ‘Compass family’ and celebrate 
our school community.  
 
During the course of events, staff (including the Principal, Mrs Horne) are available to speak to parents/carers 
to offer feedback about the school. 

 



 

As always, it is great to welcome the voices of parents/carers so that we can continue to support your child 
(and the school) in making progress. Please see below for feedback!  
 
Best wishes, 
 
 
Mrs Horne, Principal 

 

Parent/Carer Feedback: 
 

We asked You said 

●​ My child is happy at The Compass Academy. ●​ 100% of parents/carers agreed or strongly 
agreed. 

●​ My child feels safe at The Compass Academy. ●​ 100% of parents/carers agreed or strongly 
agreed. 

●​ The Compass Academy has high expectations 
for my child. 

●​ 93.75% of parents/carers agreed or strongly 
agreed. 

●​ Over time, my child’s attitude towards school 
has improved. 

●​ 93.75% of parents/carers agreed or strongly 
agreed. 

●​ I feel that my child is well supported in 
learning about future careers and is able to 
experience new opportunities. 

●​ 100% of parents/carers agreed or strongly 
agreed. 

●​ My child is making good progress at The 
Compass Academy. 

●​ 100% of parents/carers agreed or strongly 
agreed. 

●​ My child is well cared for at The Compass 
Academy. 

●​ 100% of parents/carers agreed or strongly 
agreed. 

●​ The Compass Academy deals effectively with 
bullying. 

●​ 100% of parents/carers agreed or strongly 
agreed. 

●​ The Compass Academy teaches my child how 
to build appropriate relationships, be healthy 
and safe. 

●​ 100% of parents/carers agreed or strongly 
agreed. 

●​ I know who I can contact if I have any worries 
or concerns about my child. 

●​ 100% of parents/carers agreed or strongly 
agreed. 

●​ The Compass Academy responds well to any 
concerns that I raise. 

●​ 100% of parents/carers agreed or strongly 
agreed. 

 



 

●​ Staff maintain regular communication with 
me about my child. 

●​ 100% of parents/carers agreed or strongly 
agreed. 

Parent/Carer Comments: What are you happy with? 
‘Everything, changed my son’s life,’ 
‘Supported, feels that everyone wants to help,’ 
‘Come on leaps and bounds,’ 
‘Very happy with his wellbeing,’ 
‘Amazing, outstanding,’ 

Parent/Carer Comments: What can we do to improve? 
‘Better taxi service,’ 

 
16 Questionnaires completed 

 

Reflections: 
 
As Principal of the school, I am delighted with the positive feedback received from Parents/Carers. That said, it 
is important that as a school leader, that I reflect on the feedback received, to further improve our school. 
 
Key points to note: 

●​ Academy leaders to share concerns about taxi arrival times with the Academy’s transport team. 
●​ Academy leaders to remind pupils about the school’s ‘Pupil Charter’ to reinforce positive expectations. 
●​ As a school, we continue to remind pupils about Academy expectations through our daily W.A.R points 

system and weekly assemblies. Over time, it is hoped that all pupils will take on board this feedback 
and use this guidance to help our pupils to make positive choices for themselves. This is something that 
as a school, that we will continue to reinforce. 

 
Parent/Carer Feedback: 
 
As a school, we value all parent/carer feedback. If you would like to offer individual feedback to the Senior 
Leadership Team, please do not hesitate in contacting the school Admin team, Tel: 01482 331720.  
 
Alternatively, please speak to your child’s Tutor to arrange a convenient time. 
 
As always, thank you for your continued support. It would be great to see more parents/carers at our next 
event, our Compass Academy Community Christmas Lunch! 

 
 
 
 
 

 


